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PFMARKS 

r rh* -™Hcation Claim 7 has been amended. Claims 1-6 have 
Claims 7-12 are pending in the application. v.u» 

been previously cancelled. 

First, Applicants would like to briefly review the present invention. 

Speech dialog systems (speech recognition systems) are being increasingly used to 

Wtarhealreadyiswiththesystem. However, the settings for the degree of — ty are 

A speech dialog system to offer support automatically is disclosed in the prior art. 

hXeorexperienc^^ 
mJsmwHchanexper^^ 

subseouently receives repeated and unnecessarily detailed prompts which he could expenence 
disruptive. 

^ objcc of tie prescn, invention is rhcrefore ,o provide a merhod for »sc,adaptivc 
t and general prompt which arc adapred «_ in such a way rhat eve „ «, 
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users. 



,n order to achieve the above objec, the ptesen, — previa, a nrerhod M 

the following steps: 

outpumngaspeachpromptbythespeechdialogsystem, 

^CJspaach^^fo.an^aaccbyasy^usat.^ 

doling by the system inexperienced and experienced users attd otupuuutg by the 
■ • t- • „ a rtialon steo with a shortened prompi on the part of the speecn aia » 
dim-tened pr-mrr * specifictirne. 
S pecification 

The dUcloaure is objected to because of an informali, y. Mote specific*, the Examiner 
has stated ** the specification does no. give a descriptor, of the inventton. 

A heading -DESCRIPTION OF THE WVENTION" haa bean added before paragraph 

[0008]. 

ri^im Reiec tiiT"* - TT.S.C. S 102 

Claims 7-12 are rejeeted under 35 USC 102(b) as being annexed by Suraea e. ah (US 
6,144,938). 

Cairns 7-8 and ,2 are alternative* rejected under 35 USC 102(e) as being anticipated by 
Johnston (US 6,603,836). 
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Surace « al. disclose a vote user interface with personality in which a prompt is 

experience with using the voice user interface (see the abstract). Mt,WeVer ' 

• - ■ ,■ •„„ . dialoe ste^Yithj shortgned prompt and oumumn^ade^kd 
disclose ^^^^ 

sS^fic^ (speech recognition system fmeout). In dns way, P 
, «r C n that it is always possible for the experienced system user (expert, to 

L ut to occnr and .ten receives a detailed prompt. During the subseouen steps, 4. 
"Xced user can ma* utterances again straightaway after me shortene prompt and 
IXspeedupthcd i a 1 o g ,S MP »a e r a ph [ 0009 1 onpa e e4o f d 1 espec lfl eauon. 

The system described by Snrace snows speech outputs «hat vary in their durarion over 
■expert/novice ru.es 5 08» (column 9, lines 3-24). The durarion of the speech output - 
expert/novice nr evious dialog course. This has, among other 

continuously adjusted in dependence on me prevtcus thai g 
tegs the result mat when an experienced user makes an mpu, error, he she J . 

^elced user wi,. receive again the short ptomp, in me next itemtton even after enota 
demand of a detailed prompt. 

Table A of Snrace e, al. shows a detailed dialog for me modify appoint _d for 

, i. u ..TnurcrH IT" is shown in columns 25 and 26 ol 
voice user interface with personality. Although TIMEOUT 

, •. i, different from the Umeout concept of the present invenfon. For example, an 
Surace etal., it is dttierentiroram «™,„ tl ,ina " but will not output 

atimeout the system of Surace etal. will say "Hurry up and sa, somemmg, but 

long P-p, The system of Snrace er a!, needs a complicated sysmm of 
^nov i ceLe, 5 0S" i nord W ,osa„ S «serv,hom*eexpe rieD cedandme 
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i„ ^ntrast the present invention, through a strict prompt sequence of a 
not need such complex rules. 

prompt and » P ^ s 5? of JohMtOT d=scribes how „ 

response to the shortened prompt after a speo.fie ttme. 

Although the system described by Johnston differentiates between an experienced user 

generally denoted as "barge-tn. Such a barg ^ ^ not choose a shorter 

speech output (prompt) from me The experiOTCed ^r 

ahortpromp^imp—oa ^ ^^^^..^.^promp,, 
does not need to interrupt a long prompt. Uanexper .„ tlsrnmTit 

^u^^-^-«--'-«'-*- d *- , - ,,,,, **" W 

« • 7 ia therefore believed to be patentable over Surace et al. and Johnsron. Sinee all 
Clatm7is,theretore,Dene r , , h .„ »™ believed to be patentable as 

Ore dependent claims are ultimately dependent on clarm 7, they are 



well- 
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